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1 Survey Monkey benchmark source of 74 global retailers 7 | 4/1/2021 - 3/31/2022 

I lived in Maleny for 32 years, and 

just 2 years ago I had to move to 

Caloundra… The Co-op is Home to 

me. I love to visit when I come up to 

Maleny. I know I can stock up on 

items when I’m in town….and just 

enjoy the co-op atmosphere. So 

many things are changing. change is 

good, but not if the heart and soul 

leave. The Co-op is Part of the 

Heart and Soul of Maleny. Would be 

a sad day if that were gone 
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The customer service at the Co-Op 

is always amazing. The staff go out 

of their way to help you, every time. 

I love being able to walk into a 

place where I can confidently buy 

products, knowing they are ethical, 

environmentally friendly and safe to 

use/consume. Thank you for doing 

all the hard work. 
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I do quite large shops and would 

love to have a trolley I could both sit 

my child in and have room to put my 

products in. The current baskets are 

not big enough for my shopping 

needs. 

The Co-op uses less plastic 

bags/plastic in packaging of 

produce than other stores but would 

be great if that could be reduced to 

none. 
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Receiving more information about Co-op products

 Receiving more information about Co-op member news and…

Receiving more information about Co-op specials

Social events with other members

Opportunities to volunteer

Educational events around healthy living and sustainable and…

Educational events around co-operatives and social enterprises

Knowing more about our growers and makers

Tell us how interested you are in the following...

STRONGLY INTERESTED– INTERESTED– NEUTRAL–

NOT INTERESTED– STRONGLY DISINTERESTED–

“The growers and makers segment at 

the AGM gave enormous insight into 

the processes and people behind the 

food we can buy at the Co-op. I found 

out about many products/suppliers I 

previously didn't even know existed. I 

then went and bought many of the 

products that I heard about that night.” 
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